HAMILI<N

STORAGE TECHNOLOGIES

USER AND SERVICE TRAINING PROGRAMS



Introduction

Headquartered in Hopkinton, Massachusetts and acquired in 2007, HAMILTON Storage Technologies provides automation
solutions to customers in life science and clinical research. The company develops modular, scalable systems that automate
sample storage, management and processing.

With a commitment to deliver solutions that provide long-lasting value, it is important that our clients have the opportunity to
become fully conversant with the operation and maintenance of our products. Our service training courses cater to the needs
of Service and Support Engineers.

All of our courses have been specifically developed to cover the requirements and needs of our diverse customer base. They
follow an established standard format which is suitable for our broad client base. They can also be tailor-made to meet the
special needs of a specific customer. Theorectical knowledge is combined with practical application to give a comprehensive
understanding of course content to the trainee. All participants receive a certificate from Hamilton Storage Technologies upon
completion of a course, and while most of our trainings take place here in Hopkinton, we can arrange for certain courses to
take place on-site in your company.

On-Site Trainings

HAMILTON Storage Technologies can send instructors to train your employees on-site, i.e. at your company. Your company
takes care of providing the necessary infrastructure and instruments to ensure that the course runs smoothly and efficiently.
Your company must pay for travel and accommodation as well as meals for the instructor and the trainees. HAMILTON will
provide qualified training instructors and technical know-how. Class size will remain at a maximum of three students.

General Conditions

You must inform us of the requested training date at least six weeks in advance

Your company coordinates the training site, presentation equipment and participants

Your company provides the systems required

You will receive one copy of the training materials from HAMILTON and take responsibility for making copies
Course fees for the participants apply as listed in this catalog

HST Product Line

asm asm’’ SAM




Requirements

Different courses have different requirements, therefore
please check the Requirements Section in each course
description.

As a general rule, we require all participants to have:

e Electronics and/or electro-mechanical background

Basic medical laboratory knowledge

Basic computer skills

PC software knowledge including:
e Operating System Windows 2000 or Windows XP
e Familiar with Windows Programs (Word, Excel,

etc.)

e Internet Explorer

Good English reading and speaking skills

Course Dates
Courses will be offered on a request basis.

Course Hours

Training courses are conducted from 9:00 a.m. to 4:00
p.m. Trainees will be informed of any changes from the
standard time.

Number of Participants
Minimum — 1 Maximum — 3

Courses are offered to a maximum of three trainees in order
to provide in-depth, hands-on training of our systems.

Certificate

Each trainee will be presented with a certificate upon
completion of a course. Because of Hamilton Storage
Technologies' commitment to recognized international
standards, these can be used as official training certificates.

Course Materials

Each participant will receive relevant course materials
during the training course.

Lunch

Lunch is provided by HST and is included in the course
price. If there are special meal needs, please let us know
two weeks in advance of the training course.

Accomodations

Hamilton Storage Technologies will be pleased to make
hotel reservations for you. If you require late arrival check-
in, you would need to make your hotel arrangements
using your credit card or company card. Traveling and
accommodation expenses are the responsibility of the
trainee or the trainee’s company.




Courses Offered

SAM System
SAM Basic User Training

This course covers basic operation of the HAMILTON
Storage Technologies' SAM  System. To reinforce the
theoretical portion of the course, practical examples and
demonstrations are provided. System operation is given
special emphasis.

Course Content

J Introduction to the SAM

. System safety management

J Overview and hands-on experience of:
e Hardware
e Functionality
e Software

J Basic error recovery

J Contacting HST Technical Support

Target Group
Basic users who will be operating the HST SAM System.

Requirements

J PC knowledge with XP knowledge
. Basic database knowledge
J English language

Duration 2 days
Course Fee  $3,500.00 per participant

Certificate  Proficiency Certificate

SAM Advanced User Training

This course covers advanced operation of the HAMILTON
Storage Technologies' SAM  System. To reinforce the
theoretical portion of the course, practical examples and
demonstrations are provided. System operation is given
special emphasis.

Course Content

J Introduction to the SAM

. System safety management

J Overview and hands-on experience of:
e Hardware

e Functionality

e Software

Software administrator

System management operation
Service software (manual moves)
Advanced error recovery
Contacting HST Technical Support

Target Group

Advanced users who will be the system administrator of
the HST SAM System.

Requirements

J PC knowledge with XP knowledge
. Basic database knowledge

J English language

Duration 4 days
Course Fee  $5,000.00 per participant

Certificate  Proficiency Certificate



Courses Offered

SAM Service Training

This course covers servicing of the HAMILTON
Storage Technologies' SAM  System. To reinforce the
theoretical portion of the course, practical examples and
demonstrations are provided. System servicing is given
special emphasis.

Course Content

Introduction to the SAM

System safety management
Installation

Overview and hands-on experience of:
e Hardware

e Functionality

e Software

Service software

System management operation
Service strategy

Spare parts and service case
Preventive Maintenance troubleshooting and
error recovery

. Refrigeration

J Replacing of components

Target Group
Service Engineers who need to support the HST SAM

System.

Requirements

. Electronic knowledge and electronical test
equipment

J Mechanical skills

J PC knowledge with XP knowledge

. Basic database knowledge

J English language

Duration 8 days
Course Fee  $8,300.00 per participant

Certificate  Proficiency Certificate

asm System

asm Basic User Training

This course covers basic operation of the HAMILTON
Storage Technologies' asm System. To reinforce the
theoretical portion of the course, practical examples and
demonstrations are provided. System operation is given
special emphasis.

Course Content

J Introduction to the asm

. System safety management

J Overview and hands-on experience of:
e Hardware
e Software

. Basic error recovery

J Contacting HST Technical Support

Target Group
Basic users who will be operating the HST asm System.

Requirements

J PC knowledge with XP knowledge
J Basic Database knowledge
. English language

Duration 2 days
Course Fee  $3,500.00 per participant

Certificate  Proficiency Certificate



Courses Offered

asm System

asm Advanced User Training

This course covers advanced operation of the HAMILTON
Storage Technologies’ asm  System. To reinforce the
theoretical portion of the course, practical examples and
demonstrations are provided. System operation is given
special emphasis.

Course Content

J Introduction to the asm
J System safety management
eQverview and hands-on experience of:
e Hardware
e Software
J Software administrator
J Service software (manual moves)
J Advanced error recovery
[}

Contacting HST Technical Support

Target Group

Advanced users who will be the system administrator of
the HST asm System.

Requirements

J PC knowledge with XP knowledge
J Basic database knowledge
J English language

Duration 4 days
Course Fee  $5,000.00 per participant

Certificate  Proficiency Certificate

asm Service Training

This course covers servicing of the HAMILTON Storage
Technologies' asm System. To reinforce the theoretical
portion of the course, practical examples and
demonstrations are provided. System servicing is given
special emphasis.

Course Content

Introduction to the asm

System safety management
Installation theory

Overview and hands-on experience of:
e Hardware

e Software

Service strategy

Remote access

Preventive Maintenance
Troubleshooting and error recovery
Replacing of components
Software updates

Spare parts and service tools

Target Group
Service Engineers who need to support the asm System.

Requirements

J Electronic knowledge and electronical test
equipment

Mechanical skills

PC knowledge with XP knowledge

Basic database knowledge

English language

Duration 8 days
Course Fee  $8,300.00 per participant
Certificate  Proficiency Certificate



Courses Offered

asm’’ System

asm’T Basic User Training

This course covers basic operation of the HAMILTON
Storage Technologies’ asm®™ System. To reinforce the
theoretical portion of the course, practical examples and
demonstrations are provided. System operation is given
special emphasis.

Course Content

J Introduction to the asm®’

J System safety management

J Overview and hands-on experience of:
e Hardware
e Software

J Basic error recovery

J Contacting HST Technical Support

Target Group
Basic users who will be operating the HST asm®T System.

Requirements

J PC knowledge with XP knowledge
J Basic database knowledge
J English language

Duration 2 days
Course Fee  $3,500.00 per participant

Certificate  Proficiency Certificate

asm°’ Advanced User Training

This course covers advanced operation of the HAMILTON
Storage Technologies' asm*™  System. To reinforce the
theoretical portion of the course, practical examples and
demonstrations are provided. System operation is given
special emphasis.

Course Content

o Introduction to the asm®’

. System safety management

J Overview and hands-on experience of:
e Hardware
e Software

o Software administrator

o Service software (manual moves)

J Advanced error recovery

[ ]

Contacting HST Technical Support

Target Group

Advanced users who will be the system administrator of
the HST asm*®" System.

Requirements

J PC knowledge with XP knowledge
J Basic database knowledge

J English language

Duration 4 days
Course Fee  $5,000.00 per participant

Certificate  Proficiency Certificate



Courses Offered

asm’T System

asm®T Service Training

This course covers servicing of the HAMILTON
Storage Technologies’ asm®™ System. To reinforce the
theoretical portion of the course, practical examples and
demonstrations are provided. System servicing is given
special emphasis.

Course Content

Introduction to the asm*'

System safety management
Installation theory

Overview and hands-on experience of:
e Hardware

e Software

Service strategy

Remote access

Preventive Maintenance
Troubleshooting and error recovery
Replacing of components

Software updates

Spare parts and service tools

Target Group
Service Engineers who need to support the asm®T System.

Requirements

. Electronic knowledge and electronical test
equipment

. Mechanical skills

. PC knowledge with XP knowledge

. Basic database knowledge

[ ]

English language
Duration 8 days

Course Fee  $8,300.00 per participant

Certificate  Proficiency Certificate



Registration

You can register for our courses by calling or emailing the HST Technical Support Department. Requested trainings must be
made with three weeks advanced notice. The deadline for registering for a scheduled training is three weeks in advance.

Prior to registering for any of the Service Trainings, approval must be granted from the HST Service Training Manager.

Confirmation

A description of how to get to HAMILTON Storage Technologies and (optional) hotel reservation information will be
provided two weeks before training starts. If not enough participants have registered for any of the training courses, we
reserve the right to cancel the course two weeks before the start date.

Contact

HST Technical Support Department

Tel: +1 (508) 544-7000

Fax: +1 (508) 544-7001

Email: techservice@hamilton-storage.com
www.hamilton-storage.com

Postal Address and Training Location

Hamilton Storage Technologies
103 South St.

Hopkinton, MA 01748

USA

Important Notice

The content of this training program is subject to change without notice. Every effort has been made to ensure the accuracy
of this manual’s content. Should any errors be detected, HAMILTON Storage Technologies would greatly appreciate being
informed of them. The above notwithstanding, HAMILTON Storage Technologies can assume no responsibility for any errors
in this manual, or for changes to training dates or the consequences thereof.

Schedule 2010

The schedule is determined on an as-needed basis. Please contact the HST Technical Support Department to schedule a
training date.




Tourist Attractions in Massachusetts

If you arrive at Hamilton Storage Technologies over the weekend, you'll have enough time to discover the local attractions.
Hopkinton is home to the start line of the famous Boston Marathon, which takes place in April each year. Furthermore,
Hopkinton is located 40 minutes outside of Boston, one of the nation’s most historical cities. Boston offers many activities,
from historical tours and museums, to sightseeing, whale watching, wineries, breweries, shopping and dining. For sports fans,
a visit to Fenway Park during baseball season is a must. During the winter months, central Massachusetts is home to a few
ski slopes.

Furthermore, Hopkinton is centrally located in Massachusetts, providing quick access to other states, including Rhode Island
and New Hampshire. Rhode Island is home to miles of coastline featuring beautiful beaches, as well as Newport, a great
tourist attraction during the summer. During the winter, the White Mountains in New Hampshire are a great place for skiing.

Additional Information:

Massachusetts Office of Travel & Tourism

10 Park Plaza, Suite 4510

Boston, MA 02116 U.S.A.

Phone: +1 (617) 973-8500

Toll-free: +1 (800) 227-MASS (U.S. & Canada)
Fax: +1(617) 973-8525

Email: VacationInfo@state.ma.us
WWW.massvacation.com

Excursions

e Hopkinton, MA to Boston, MA = 38.5 miles = 38 minutes

e Hopkinton, MA to Providence, Rl = 40.2 miles = 40 minutes

e Hopkinton, MA to Newport, Rl = 75 miles = 1 hour and 18 minutes
e Hopkinton, MA to Lincoln, NH = 152 miles = 2 hours and 28 minutes

Hotel Accomodations

Local hotels in Milford, MA include:

e Holiday Inn Express, contact +1 (508) 634-1054 for reservations.
Courtyard by Marriott, contact +1 (508) 634-9500 for reservations.
Comfort Inn, contact +1 (508) 634-2499 for reservations.

Fairfield Inn & Suites, contact +1 (508) 478-0900 for reservations.
Doubletree Hotel, contact +1 (508) 478-7010 for reservations.

Local Restaurants

American Cuisine—Marathon Restaurant at North Pond, Hopkinton, MA
Mexican Cuisine—The Alamo, Milford, MA

Thai Cuisine—Mango Thai Cuisine, Milford, MA

[talian Cuisine—Caffe Sorrento, Milford, MA

Steakhouse—Bugaboo Creek, Milford, MA



Map of the Greater Boston Area
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A: Boston, MA—location of Logan Airport

B: Providence, Rl—location of T.F. Green Airport

C: Hopkinton, MA—Iocation of Hamilton Storage

Technologies

A: Hopkinton, MA—Hamilton
Storage Technologies, located off
Exit 21B on Rt. 495.

B: Milford, MA—Iocation of local
hotels and restaurants.




HAMILTON Storage Technologies
103 South St.

Hopkinton, MA 01748 USA
Telephone: +1 (508) 544-7000
Fax: +1 (508) 544-7001
sales@hamilton-storage.com
www.hamilton-storage.com

HAMILTON Bonaduz AG

Via Crusch 8

CH-7402 Bonaduz/Switzerland
Toll Free: 00800-660-660-60
Telephone: +41-(0) 81-660-60-60
Fax: +41-(0) 81-660-60-70
infoservice@hamiltonrobotics.com
www.hamiltonrobotics.com

HAMILTON Company

4970 Energy Way

Reno, NV 89520 USA

Toll Free: (800) 648-5950
Telephone: +1 (775) 858-3000
Fax: +1 (775) 856-7259
sales@hamiltoncompany.com
www.hamiltoncompany.com

www.hamilton-storage.com
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